
One of the easier ways we’ve improved patient 
satisfaction is by allowing them involvement 
in their meal choices ... 
using their own mobile phones made the 
process intiutive for them.

Ensure patients are requesting and receiving the food
that they actually want to eat within the parameters of 
their diet orders

Communicate nutritional information and photos of 
meals for informed food selection 

Share ordering capabilities with family members that are 
involved with the patient‘s care

Completely device and browser independent, patients 
can order with phones, tablets or personal computers 
using Apple or Android products

Empowering patients to order their meals 
when they want to, with their own devices.
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Today 20–50% of hospital patients are  
affected by malnutrition, closely linked 
to poor patient outcomes and high costs.

Dietary intake monitoring helps to prevent 
or correct malnutrition, but the busy work-
ing schedule of hospital staff, and patients’ 
sometimes poor recollection of what they 
ate in hospital, are counterproductive to an 
effective system.

For accurate intake management, an easy-
to-use system is needed that allows track-
ing through staff and patients alike and 
makes sure the information can be acted 
upon by dietitians, patients and surgical and 
clinical staff.

Interested? 
contact  

info-uk@delegate-
group.com

today!

www.delegate-group.com


